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Abstract

The objective of this research was to study 1) the status of knowledge sharing of the community of
practitioners at public university libraries in Bangkok metropolis and the vicinity, 2) the factors influencing
knowledge sharing in the community of practitioners at public university libraries in Bangkok metropolis and the
vicinity; and 3) the problems related to knowledge sharing in the community of practitioners at public university
libraries in Bangkok and the vicinity. This study was a survey research in which data was collected from
questionnaires distributed to 431 persons from 23 groups of practitioners at public university libraries in Bangkok
metropolis and the vicinity. The sample was 226 persons. The research tools were questionnaires. Statistical
used for data analysis were percentage, mean, and standard deviation. The results found that 1) regarding the
status of knowledge sharing of the community of practitioners at public university libraries in Bangkok metropolis
and the vicinity, it was found that, for the most part, there was and exchange of knowledge through electronic
media, that were, communication and dissemination of knowledge via information technology and
communication through electronic media with a high average (x = 3.97), followed by an exchange of knowledge
through personal media, that were, peer-assisted and personal coaching with a high average (X = 3.80); 2) the
factors having the most influence on knowledge exchange at public institutions of higher education in Bangkok
metropolis and the vicinities were as follows: factors related to information technology and communication with
a high average (x= 4.18), followed by the factors in the aspect of personnel’s attitude concerning the
environment of team working with a help average (x=4.02); and 3) the problems of knowledge sharing of the
community of practitioners at public institutions of higher education in Bangkok metropolis and the vicinity
included problems regarding information technology and communication with a high average (x =4.13). It was
found that most of the problems regarding technology in communication being that there was no training in the
use of new technology for knowledge sharing between personnel with a high average (x = 2.47) followed by
personnel problems with a high average (x = 2.64). The research indicated that most of the problems regarding
personnel were that there was a very heavy work load which resulted in insufficient time for knowledge

exchange with a high average (x = 3.20).

Keywords: Communities of practice, Public university libraries, Knowledge sharing
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